
 
 

 
 

 
 
 
 
 
 
 

December 16, 2019 
 
 
The Honorable John B. Larson, Chairman 
U.S. House of Representatives 
Subcommittee on Social Security 
2018 Rayburn House Office Building 
Washington, DC 20515 
 
The Honorable Tom Reed, Ranking Member 
U.S. House of Representatives 
Subcommittee on Social Security 
2018 Rayburn House Office Building 
Washington, DC 20515 
 
Dear Chairman Larson and Ranking Member Reed: 
 
On behalf of the National Council of Social Security Management 
Associations (NCSSMA) and our members throughout the nation, I 
would like to thank you for your introduction of the Improving Social 
Security’s Service to Victims of Identity Theft Act.  We very much 
appreciate your leadership on this important legislation to ensure a 
measure that will not only benefit and protect the American public, but 
also ease the administrative burden on the hardworking employees of 
the Social Security Administration (SSA) by establishing a single point of 
contact for an identity theft case.  Your legislation is a commonsense 
solution to a growing problem.     
 
NCSSMA is pleased to support the Improving Social Security’s Service 
to Victims of Identity Act as it reinforces NCSSMA’s own efforts and 
initiatives to provide the best service to the American people, through the 
effective and efficient administration of SSA’s programs.  Millions of 
Americans fall victim to identity theft every year.  We believe this 
legislation will help identity theft victims work with a single point of contact 
at SSA to assist in resolving their identity theft case. 
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As an organization that is committed to improving management and program 
administration in SSA while advocating for an agency that remains customer focused with 
an emphasis on excellent public service, we commend you for your practical and timely 
solution to help identity theft victims.  NCSSMA is pleased to offer our organization’s 
support to the Improving Social Security’s Service to Victims of Identity Theft Act.   
 
Thank you again for your leadership.  Please do not hesitate to contact me if you have 
any questions or if we can provide additional assistance. 
 
Sincerely, 
 
 
 
Peggy Murphy 
NCSSMA President 


